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sat as the Vice-Chair of the Licence Appeal Tribunal (LAT)
which adjudicates applications and resolves disputes
concerning compensation claims and licensing activities
regulated by the provincial government, including those
activities of delegated administrative authorities. Ms.
Sanford has sat on the Animal Care Review Board.

Eli Fellman Public Representative, Vice-Chair

Mr. Fellman is a lawyer and has served on the College’s
Tribunal as Vice-Chair since 2019. He is senior legal counsel for
Tribunals of Ontario. He previously acted as Vice Chair for the
Ontario Human Rights Tribunal and the Landlord and Tenant
Board and a member of the Ontario Rental Housing Tribunal.
Susan Joyce Heakes Public Representative, Vice-Chair

Ms. Heakes is a lawyer and has served on the College’s
Tribunal as Vice-Chair since 2019. She also serves as a
member on the Consent and Capacity Board and serves as
Independent Legal Counsel for Chartered Professional
Accountants of Ontario (CPA Ontario).

Marcel Mongeon Public Representative, Vice-Chair (Bilingual)

Mr. Mongeon is a lawyer and has served on the College’s
Tribunal as Vice-Chair since 2019. Mr. Mongeon is a

mediator and arbitrator and has sat as the Chair of the College
of Patent Agents and Trademark Agents Disciplinary
Committee. He has also served as a deputy Judge for Hamilton
Small Claims Court since 1993.

Kathleen Gowanlock Public Representative, Vice-Chair (Bilingual)

Ms. Gowanlock is a lawyer and was newly appointed by the
Board of Directors in September 2025. She has served on
several adjudication boards including: the Consent

and Capacity Board; the Parole Board of Canada and the
Ontario Land Surveyors of Ontario where she has participated
in the adjudication of matters. In addition, Ms. Gowanlock has
immigration experience as she has represented clients before
the Immigration and Refugee Board.
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Mohammed Allouche RCIC — Member (Bilingual)

Mr. Allouche has been an RCIC since November 2012 RCIC. He
joined the College’s Tribunal in 2019.

Annie Beaudoin RCIC — Member (Bilingual)

Annie Beaudoin has been an RCIC since February 2020. She
has previously worked as an Immigration Officer for the
Canadian Consulate General, Los Angeles, CA and has taught
at University of Montreal.

Sylvie Bertrand RCIC - Member (Bilingual)

Ms. Bertrand was grand mothered in from CSIC as an RCIC in
August 2011. She has. She has served as a member of the
College’s Tribunal since 2014. She is a Manager for IMEDA,
Immigration Education Alliance and also previously taught the
Immigration Program at Cégep St-Laurent.

Ben Fok RCIC - Member

Mr. Fok was grandfathered in from CSIC as an RCIC since
October 2011. He has served as a member of the College’s
Tribunal since 2012. He has taught the Immigration Consultant
Diploma course in BC.

Satpaul Singh Johal Public Representative - Member

Mr. Johal was grandfathered in from CSIC as an RCIC since
September 2011. He has served as a member of the College’s
Tribunal since 2012. In June 2024 he resigned his membership
with the College and has since served on the Tribunal as a
Public Representative.

John Lironi RCIC — Member

Mr. Lironi was grandfathered in from CSIC as an RCIC since
October 2011. He has served as a member of the Tribunal
since 2012.

Rakesh Mehta RCIC - Member

Mr. Mehta was grandfathered in from CSIC as an RCIC since
July 2011. He has served as a member of the Tribunal since
2012.
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Sandrine Ponpon-Kataully RCIC — Member (Bilingual)

Ms. Ponpon-Kataully became an RCIC in April 2018. She has
served a member of the Tribunal since 2019. She has a law
degree and has worked as a Small Claims Court Officer, Court
Clerk Monitor, Deputy Registrar and Staff Justice of the Peace
with the Manitoba Justice Department.

Perminder Sidhu Public Representative - Member

Mr. Sidhu was grandfathered in from CSIC as an RCIC since
July 2011. He has served as an RCIC Member of the Tribunal
since before 2012. In June 2025 he was approved for a Leave
of Absence from the College and is currently not practicing. He
would like to remain on the Tribunal as a Public
Representative.

Vicenzina (Enza) Buffa Public Representative — Member

Ms. Buffa is a paralegal and mediator and has served on the
College’s Tribunal as member since 2019. She was previous
adjudicator for Tribunals Ontario.

Alisa Chaplick Public Representative — Member

Ms. Chaplick is a lawyer and has served on the College’s
Tribunal as member since 2019. She is the Chair of the
Discipline Committee of the Home Construction Regulatory
Authority. In addition, she is a Member of the Animal Care
Review Board and the Fire Safety Commission. Furthermore,
she is @ member of both the Discipline Committee and the
Registration Committee of the Professional Engineers Ontario
Louis-Rene Gagnon Public Representative — Member (Bilingual)

Mr. Gagnon has served on the College’s Tribunal as a member
since 2012. He has worked as a Lecturer for the Immigration
Advisory Service Program at Cegep St_Laurent and also worked
as an advisor for the Ministry of Immigration and Cultural
Communities.

Teddy Kwan Public Representative — Member

Mr. Kwan is a lawyer and has served on the College’s Tribunal
as member since 2019. He teaches the paralegal course at
Anderson College of Health, Business & Technology in Windsor.
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\Wennie Lee, Public
Representative

Wennie Lee, is the principal of the firm of Lee and Company.
She obtained her law degree from Western University and
completed an LLM in Administrative law at Osgoode Hall Law
School. On establishing Lee & Company in 2001, she has
focused full-time on Immigration Litigation and judicial reviews
at the Federal Court. She has also handled many cases before
all 4 divisions of the IRB. Ms. Lee has co-chaired with the
Honourable Justice R. Hughes and the Honourable Justice A.
Diner of the Federal Court a program with the Osgoode
Professional Development on—The Practical Guide to Federal
Court Advocacy. She is currently serving as the CBA-
Immigration Section Representative at the Federal Courts
Bench + Bar Liaison Committee. She has taught immigration
law at Humber College and has presented seminars at various
organizations including CBA, OBA, RLA, ACCLO, CAPIC, etc. Her
interest in administrative law has led her to serve as a part-
time public member at the Discipline and Appeals Committees
of OMVIC (Ontario Motor Vehicle Industry Council) for 8 years.
She was elected to serve as Chair of the OMVIC Compensation
Fund.

'Yovanka McBean, Public
Representative

Ms. McBean is a paralegal with more than twenty years of
experience with the Ontario Motor Vehicle Industry Council
(OMVIC) and currently Director of Licensing and leading the
Market Conduct Action Team at FSRA.

Jason D. Bennett, Public

Mr. Bennett is senior regulatory and governance counsel with

Representative over 20 years’ experience in professional regulation,
management, discipline and strategy. Having held senior
leadership positions as Director of Policy, Governance and
Tribunals and Director of Governance with the Ontario College
of Teachers, Mr. Bennett provided legal and executive support
to the Registrar’s Office, led professional discipline prosecution
teams, and coordinated College and Ministry staff on a range of]
projects.

College of Immigration and Citizenship Consultants | Colléege des consultants en immigration et en citoyenneté 5/5

Page 86 of 90















	Cover Page
	AGENDA
	PARTICIPANTS
	CONSENT AGENDA
	A. Minutes of Meeting of September 25, 2025
	Minutes of Meeting of September 25, 2025

	B. Minutes of Meeting of October 21, 2025
	Minutes of Meeting of October 21, 2025 

	C. Independent Complaints Review Officer's Report
	Independent Complaints Review Officer's Report


	MEETING AGENDA
	1. Welcome and Introductory Remarks (2 mins)
	1.1 Recording Secretary
	1.2 Land Acknowledgement
	1.3 Introductions
	1.4 Conflict of Interest

	2. Approval of Consent Agenda (1 min)
	3. Approval of Meeting Agenda  (2 mins)
	4. Report of the Chairperson  (10 mins)

	5. MANAGEMENT REPORTS
	5.1 Report: Professional Standards, Research, Education and Policy  (10 mins)
	Report: Professional Standards, Research, Education and Policy

	5.2 Report: Registration Department (10 mins)
	Report: Registration Department 

	5.3 Report: Professional Conduct Department (10 mins)
	Report: Professional Conduct Department 

	5.4 Report: Communications and Stakeholder Relations Department (10 mins)
	 Report: Communications and Stakeholder Relations Department


	DEPARTURE OF DEPARTMENT DIRECTORS
	6. SUSTAINABILITY
	6.2 Review of Financial Results for period ended September 30, 2025 (15 mins)
	Review of Financial Results for period ended September 30, 2025 - Memo
	Review of Financial Results for period ended September 30, 2025

	6.3 Appointment of Auditor for F2026 (5 mins)
	Appointment of Auditor for F2026 

	6.4 Compensation Fund (10 mins)
	Compensation Fund 

	6.5 Risk Mitigation Register (10 mins)
	Risk Mitigation Register


	BREAK (15 mins)
	7. GOVERNANCE
	7.2 Proposed Appointments and Reappointments to Standing Committees (10 mins)
	Proposed Appointments and Reappointments to Standing Committees 
	Proposed Appointments and Reappointments to Standing Committees

	7.3 Proposed Appointments to Tribunal Committee and Independent Complaints Review Officer (10 mins)
	Proposed Appointments to Tribunal Committee and Independent Complaints Review Officer


	8. GENERAL INFORMATION 
	8.1 Board of Directors Meeting

	IN CAMERA SESSION - MEETING CLOSED TO PUBLIC
	TERMINATION

